European
Commission

Number of interviews:
27.980

EU28

Data protection Number of interviews:

1.002

ES

—
&
—

EUROBAROMETER

Fieldwork:
28/02-09/03/2015

Fieldwork:
28/02-09/03/2015

Methodology: face-to-face

1. PERCEPTIONS OF CONTROL OVER PERSONAL DATA

How much control do you feel you have over the information you provide online, e.g. the
ability to correct, change or delete this information?

@ Complete control

@ Partial control
® No control at all

It depends on the website or application
(SPONTANEOQUS)

Don't know
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Authorities and private companies holding information about you may sometimes use it for a
different purpose than the one it was collected for, without informing you (e.g. for direct
marketing, targeted online advertising, profiling). How concerned are you about this use of
your information?

@ Total 'Concemned

@ Total 'Not concerned'

Don't know

EU28 @ Outer pie ES © Inner pie

2. ATTITUDES TOWARDS THE DISCLOSURE OF PERSONAL DATA

Please tell me whether you agree or disagree with each of the following statements.

_ _ - . I, o I o o e
Providing personal information is an increasing part of modern life 67 19% - -
There is no alternative than to provide personal information if you want to obtain | GG ::c: I o [l 5%
products or services 50% 31% 1% 8%
The (NATIONALITY) Government asks you for more and more personal _ so% | i - 6%
information 57% 26% % 10%
o FaTioulh - oo oz I ¢ I 15% [l 3%
ou feel you have to provide personal information online
y provide p 36% 38% 20 [ %%
o tommation s ot a b e forvo, | R < [ o ]2
roviding personal information is not a big issue for you 290% 56% 9% 6%
You don't mind providing personal information in return for free services oniine | A NENEE - N - 15% [ 4%
(e.g. free email adress) 26% 49% 20% 5%
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3. RIGHTS AND PROTECTIONS OVER PERSONAL DATA

How important or not is it for you to have the same rights and protections over your personal
information regardless of the country in which the authority or private company offering the
service is established?

@ Total 'Important

@ Total 'Not important'

Don't know

EU28 @ Outer pie ES © Inner pie

In your opinion, the enforcement of the rules on personal data protection should be dealt with

at..?

@ European level

@ National level

Regional or local level

Don't know
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4. MANAGEMENT OF PERSONAL DATA BY OTHER PARTIES

Different authorities (government departments, local authorities, agencies) and private companies collect and store personal information about you. To what extent do you trust the following

authorities and private companies to protect your personal information?

I <+ I >+

Health and medical institutions

National public authortties (e.g. tax authorities, social security authorities)

49%

4% 23%

e B

47%

B

Banks and financial institutions

European institutions (European Commission, European Parliament, etc.)

33%

42%

64%

B _____ ku

48%

I -+ I 5

Shops and stores
Landline or mobile phone companies and Internet services providers

Online businesses (search engines, online social networks, e-mail services)
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Total 'Trust'

46%

18%

19%

Total 'No trust' Do

49%

I - I

76%

I - [ -
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